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What Psychiatrists
Need to Know

About...

Telepsychiatry

In North Carolina, telepsychiatry
is defined as “the delivery of acute
mental health or substance abuse
care, including diagnosis ttvor
treatment, by means of two-way re-
al-time interactive audio and video
by a consulting provider at a con-
sultant site to an individual patient
at a referring site.”' A key driver be-
hind the growth of telepsychiatry is
the national shortage of psychia-
trists, particularly in specialty ar-
eas and in rural and underserviced
geographical areas.

Most states require that the tele-
psychiatrist be licensed in both the
jurisdiction where the patient is lo-
cated at the time care is provided,
and in the telepsychiatrist’'s own
state (if different from the patient’s
location). A physician who practic-
es telemedicine in North Carolina
must be licensed in the state. Phy-
sicians using telemedicine technol-
ogy must provide an appropriate
examination prior to diagnosing
and/or treating the patient; howev-
er, the examination does not need
to be in-person if the technology is
sufficient to provide the same in-
formation to the physician as if the
examination had been performed
face-to-face.

State laws often vary on issues such
as prescribing, reporting child en-
dangerment, participation in the
civil commitment process, supervi-
sion/collaboration with other pro-
viders, etc.? As such, it is important
to be aware of the state variations
if you intend to engage in telepsy-
chiatry both inside and outside of

North Carolina. Additionally, psy-
chiatrists who provide care or pre-
scribe through online services are
also considered practicing medi-
cine and must also be appropriately
licensed in all jurisdictions where
patients receive care.! The North
Carolina Medical Board indicates
that it would be inappropriate and
unprofessional to prescribe medi-
cations to individuals the physi-
cian has never met based solely on
answers to a set of questions, as is
common in internet or toll-free pre-
scribing.

Risk Management
Considerations

When contemplating practicing
telepsychiatry, psychiatrists should
be aware of their potential liability
and risk management exposures.
Some of these risk management
considerations include:®

¢ Understand when a psychiatrist-
patient relationship is estab-
lished

* Ensure compliance with state li-
censure requirements

¢ Understand applicable state
laws regarding supervision of
other healthcare providers

* Protect the confidentiality of pa-
tient information/data

¢ Adhere to established standards
of care when evaluating and
treating the patient

* Regulations concerning pre-
scribing and dispensing of cer-
tain medications

¢ Use HIPAA compliant technol-
ogy. Please note that Skype is not
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considered to be HIPAA compli-
ant.
Psychiatrists should provide a
formal, written emergency plan
to the patient for their use should
they need emergency assistance.
Informed consent for the use
of telepsychiatry should be ob-
tained prior to the initiating the
first session.
The patient record created dur-
ing the telepsychiatry treatment
must adhere to all state/federal
laws governing medical records
and should be maintained in a
similar manner to conventional
psychiatric encounters. Addi-
tional documentation of a tele-
psychiatry session should in-
clude:
* Location of psychiatrist and
patient
¢ Type of equipment used, in-
cluding any malfunctions that
may have occurred
* Who was present during the
session, and their role
¢ An entry indicating that the
service was provided via tele-
psychiatry and the time the
service was started and the
time it ended.
Written policies and procedures
should be maintained to the
same standards as required in
face-face office encounters.
Office staff should be trained
in the use of the telepsychiatry
equipment and be competent in
its use.
If using a mobile device, note
that you may not be reimbursed
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for the session if using applica-
tions that are not considered to
be HIPAA compliant such as
Face Time, Skype or other simi-
lar applications.

¢ Establish with malpractice car-
rier whether coverage extends
to providing telepsychiatry ser-
vices.

Conclusion

Telepsychiatry is changing the
manner in which psychiatry is prac-
ticed. North Carolina has a number
of resources if considering practic-
ing telepsychiatry including the
State of North Carolina’s Guide-
lines for the Use of Telepsychiatry.”
Since laws vary from state to state,
it is important that you are famil-
iar with your jurisdiction’s laws
as well as the principles of medi-
cal ethics. Finally, should you have
questions, consider consulting an
attorney or your risk management
professional.

Kristen Lambert, J.D., M.S.\W., L.I.C.S.W.,,
FA.S.H.R.M. is Vice President of Risk
Management for AWAC Services Compa-
ny, a member of Allied World Assurance
Company Holdings, AG (“Allied World”).
Mariea Urubek, R.N., M.S.N., J.D. is an
Assistant Vice President of Healthcare
Risk Management at AWAC Services
Company.

Allied World, through its subsidiaries, is
a global provider of innovative property,
casualty and specialty insurance and re-
insurance solutions, offering superior cli-
ent service through a global network of
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This information is provided as a risk
management resource and should not
be construed as legal, technical or clini-
cal advice. This information may refer to
specific local regulatory or legal issues
that may not be relevant to you. Consult
your professional advisors or legal coun-
sel for guidance on issues specific to you.

This material may not be reproduced or
distributed without the express, written
permission of Allied World Assurance
Company Holdings, AG (“Allied World”).
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PSYCHIATRIC MEDICINE — FACULTY POSITIONS
(Position Numbers 966055 and 000672)

The Department of Psychiatric Medicine at the Brody School of Medicine at East Caro-
lina University is accepting applications for two Adult Psychiatrists to serve as a full-time
Assistant or Associate Professor. These positions offer an excellent blend of clinical care,
teaching, and scholarly activities in a growing, multidisciplinary, and collegial Department.
The successful candidates will provide direct clinical care in both community-based and
academic settings; Assist in the teaching and clinical supervision of medical students, resi-
dents, and other health professional trainees; Collaborate with other faculty members in
conducting clinical research, with the opportunity to initiate projects; and function as Uni-
versity faculty members, performing such duties as appropriate to academic rank and posi-
tion. The clinical responsibilities may be in inpatient and/or outpatient settings, including
services via telepsychiatry.

East Carolina University is the 3rd largest public university in North Carolina, with approxi-
mately 27,400 students and over 5,000 faculty and staff. ECU combines the rich tradition
of college life with the energy and innovation of a doctoral research university. This combi-
nation allows students and faculty to enjoy the benefits and resources of a large research
university in an atmosphere more typical of a smaller college. The University is located ap-
proximately 85 miles east of Raleigh, the capital city of North Carolina, and approximately
87 miles west of the Atlantic Ocean. The teaching hospital affiliated with ECU Brody School
of Medicine is Vidant Medical Center (formerly Pitt County Memorial Hospital), a 900+ bed
tertiary care academic medical center serving Eastern and coastal North Carolina. The hos-
pital provides acute, intermediate, rehabilitation, and outpatient health services to more
than 1.4 million people in 29 counties. The hospital also has a 52 bed psychiatric service
that houses acute beds, combine MI-ID beds, and combined Med-Psych beds.

Fixed Term or Tenure Track positions available at the title/rank of Assistant Professor or
Associate Professor. Salary and academic rank/title (tenure track or fixed term) commen-
surate with experience and academic background. Qualifications: Requirements include
MD or equivalent degree from an appropriately accredited institution, completion of ac-
credited psychiatric residency training program, and board certification or eligibility for
board certification.

East Carolina University requires applicants to submit a candidate profile online in order to
be considered for this position. In addition to submitting a candidate profile online, please
submit online the required applicants documents; Curriculum Vitae, Letter of Interest, List
of Three References (noting contact information). Equal Opportunity/Affirmative Action
Employer.

Visit this job posting at: ecu.peopleadmin.com/applicants/Central?quickFind=75098
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