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antidepressant medication over past 30 days, by race and 
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Ankarberg P, Falkenstroem F.  Psychotherapy Theory, Research, Practice, Training 2008;45:329-339



Bordin ES.  The generalizability of the psychoanalytic concept of the working 
alliance.  Psychotherapy:  Theory, Research, and Practice 1979;16:252-260
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Instrument Description

Working Alliance Inventory (WAI) 36 items, 3 scales:  agreement on goals, agreement on 
tasks, development of bonds

Client (WAI-C), therapist (WAI-T); observer (WAI-O) 
versions available

Vanderbilt Therapeutic Alliance Scale 
(VTAS)

44 items arranged into 3 scales:  patient, therapist, 
interaction (observer-rated)

California Psychotherapy Alliance Scale 
(CALPAS)

24 items reflecting 5 scales:  patient working capacity, 
patient satisfaction, goal consensus, working strategy 
consensus, therapist understanding and involvement

Therapist (CALPAS), patient (CALPAS-P), and rater 
(CALPAS-R) versions available

Helping Alliance Questionnaire (HAq) Two scales measuring two dimensions of alliance:  HA1 
(6 items) – patient’s perception of the therapist as 
providing needed help; HA2 (4 times) – patient’s 
experience of collaboration with therapist on goals of 
treatment

Tichenor V, Hill CE.  A comparison of six measure of working alliance. Psychotherapy 1989;26:195-99.



Krupnick et al. J Consult Clin Psychol 1996;64:532-539; McKay KM et al. J Affect Dis 
2006;92:287-290



Weiss et al. J Clin Psychiatry 1997;58:196-204; Zilcha-Mano et al. J Consult Clin Psychol 2014;82:931-5; 
Leuchter AF. Br J Psychiatry 2014;443-449; Zilcha-Mano et al. J Couns Psychol 2015;62:568-578; Zilcha-
Mano et al. Psychother Psychosom 2015;84:177-82. 



Strauss JL, Johnson SL Psychiatry Res 2006;145:215-223; Sylvia LG et al. J Clin 
Psychopharmacol 2013;33:doi:10.1097/JCP.0b013e3182900c6f.



Frank AF, Gunderson JG.  Arch Gen Psychiatry 47:228-236; McCabe et al. PLoS One 
2012;7:e36080. doi:10.1371.journal.pone.0036080; 





Totura CMW, Fields SA, Karver MS.  Psych Serv 2018;69:41-47.
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Dispenser Model
Way of understanding 

experience

Individual/biomedical

View of the patient Individual patient (face to face view)

Nature of the problem Unwanted or disvalued experience and/or 

behavior understood as symptoms

Kinghorn WA, Nussbaum AM.  Prescribing Together:  A Relational Guide to Psychopharmacology 
(American Psychiatric Association Publishing, 2021)



Dispenser Model
Approach to the problem Specifying diagnoses that fit the symptoms 

(reliability)

Primary role of prescribing 

clinician

Expert who can recommend and dispense 

effective pharmacotherapy

Primary therapeutic goal Symptom reduction

Kinghorn WA, Nussbaum AM.  Prescribing Together:  A Relational Guide to Psychopharmacology 
(American Psychiatric Association Publishing, 2021)



Dispenser Model
Prioritized agent of healing Medication (with relationship supporting 

adherence to medication)

Therapeutic roles of 

medication

Altering dysfunctional brain circuits or other bodily 

states of affairs, thereby reducing symptoms

Kinghorn WA, Nussbaum AM.  Prescribing Together:  A Relational Guide to Psychopharmacology 
(American Psychiatric Association Publishing, 2021)



Dispenser Model
Harmful roles of medication • Toxicity or unwanted side-effects

• Psychological and physiological dependence 

(addiction)

• Lack of benefit for target condition

Primary role of therapeutic 

alliance

• Enhancing trust in prescriber’s expertise

• Promoting adherence

Kinghorn WA, Nussbaum AM.  Prescribing Together:  A Relational Guide to Psychopharmacology 
(American Psychiatric Association Publishing, 2021)



Fritz Kahn, “Man as Industrial Palace,” 
1926
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Dispenser Model Collaborator Model
Way of 

understanding 

experience

Individual/biomedical Contextual/relational

View of the 

patient

Individual patient (face to face 

view)

Person extended in 

relationships, community, and 

culture (side-by-side view)
Nature of the 

problem

Unwanted or disvalued 

experience and/or behavior 

understood as symptoms

Unwanted or disvalued 

experience and/or behavior 

understood as challenges and 

problems 

Kinghorn WA, Nussbaum AM.  Prescribing Together:  A Relational Guide to Psychopharmacology 
(American Psychiatric Association Publishing, 2021)



Dispenser Model Collaborator Model
Approach to the 

problem

Specifying diagnoses that fit 

the symptoms (reliability)

Understanding the challenges 

or problems, using diagnoses 

as heuristic guides for 

understanding broader life 

context
Primary role of 

prescribing 

clinician

Expert who can recommend 

and dispense effective 

pharmacotherapy

Collaborator and guide who 

can help to discern a way 

forward

Primary 

therapeutic goal

Symptom reduction Empowerment, agency, 

capacity for relationship, and 

pursuit of purposes and goals

Kinghorn WA, Nussbaum AM.  Prescribing Together:  A Relational Guide to Psychopharmacology 
(American Psychiatric Association Publishing, 2021)



Dispenser Model Collaborator Model
Prioritized agent 

of healing

Medication (with relationship 

supporting adherence to 

medication)

Relationship with clinician 

and relationships with others 

(with medication supporting 

growth in/of relationship)
Therapeutic 

roles of 

medication

Altering dysfunctional brain 

circuits or other bodily states 

of affairs, thereby reducing 

symptoms

• Reducing or eliminating 

barriers to relationship, 

agency, and engagement 

(overlap with symptom-

reduction view)

• Signifying relationship 

(medication as transitional 

object)

Kinghorn WA, Nussbaum AM.  Prescribing Together:  A Relational Guide to Psychopharmacology 
(American Psychiatric Association Publishing, 2021)



Dispenser Model Collaborator Model
Harmful roles of 

medication

• Toxicity or unwanted side-

effects

• Psychological and 

physiological dependence 

(addiction)

• Lack of benefit for target 

condition

• Avoiding relationship, or increasing or 

creating barriers to relationship (e.g, 

through excessive blunting)

• Talisman against abandonment in 

therapeutic relationship (e.g., clinging 

to ineffective medication in order to 

avoid termination of 

pharmacotherapy)

• Countertransference prescribing 

(medications meeting a psychological 

need of the prescriber)

• Talisman against loss of external 

goods (e.g., disability benefits)

• Contributing to injustice and 

inequality

• Conforming patients to harmful social 

norms

Primary role of 

therapeutic 

alliance

• Enhancing trust in 

prescriber’s expertise

• Promoting adherence

• Activating attachment system

• Promoting commitment to common 

goals and tasks

• Promoting secure attachment 

relationships outside of therapy





Kinghorn WA, Nussbaum AM.  Prescribing Together:  A Relational Guide to Psychopharmacology 
(American Psychiatric Association Publishing, 2021)
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Glenda Wrenn, MD, MSHP
Morehouse School of 

Medicine

“It’s not just the prescription that you’re 
giving…  In everything you are doing, 
there are so many opportunities to be a 
part of the healing process for people who 
are traumatized. Whether it’s the smile on 
your face, the welcome in your voice, or 
the understanding in your eyes, these are 
all really powerful interactions.”

Kinghorn WA, Nussbaum AM.  Prescribing Together:  A Relational Guide to Psychopharmacology 
(American Psychiatric Association Publishing, 2021).
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Bolton JW.  Philosophy, Psychiatry, and Psychology 2014;21:179-189 





Jennifer Freeman, PhD
Brown University

To families cautious or hesitant 
about medication for OCD:

“It’s like water wings. This is not 
going to teach you to swim—the 
CBT is actually the active 
treatment—but you need 
something to help keep you 
afloat while you’re learning to do 
this exposure part of treatment.”

Kinghorn WA, Nussbaum AM.  Prescribing Together:  A Relational Guide to Psychopharmacology 
(American Psychiatric Association Publishing, 2021), 150-151.



Jennifer Freeman, PhD
Brown University

To families expressing preference 
for medication and not 
psychotherapy:

“[Medication] is not actually 
going to change the process.  It 
might abate the symptoms for a 
moment or a while, but what 
we’re trying to change is a whole 
approach to life”

Kinghorn WA, Nussbaum AM.  Prescribing Together:  A Relational Guide to Psychopharmacology 
(American Psychiatric Association Publishing, 2021), 150-151.
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Sidney Hankerson, MD
Columbia University

“I think understanding a person’s story—
understanding their fears, their hopes, 
their wishes—and tailoring your message 
about medications to the person’s story 
can be very powerful, and it creates a 
therapeutic relationship. … Understanding 
their unique story increases the likelihood 
that they will work with you to find a 
treatment that does work.”

Kinghorn WA, Nussbaum AM.  Prescribing Together:  A Relational Guide to Psychopharmacology 
(American Psychiatric Association Publishing, 2021), 136.



What does “mental health” mean to you? How would you know if you 
were mentally healthy?

How do you feel about the medications you are taking? If you were to 
describe your relationship with your medication, how would you do so?

How is taking your medication affecting your relationships with others? 
With yourself and your body?

How is taking medication affecting your ability to pursue goals that are 
important to you?

If you were to describe your life as a journey, where have you come 
from?   Where are you now?   Where do you want to be going?



Yeah, I think that one of the things I found difficult was they [the 
psychiatrists] would be like “your voices are bad” so we’re going to give you 
medication to get rid of the voices.  But [I would say] not all the voices are 
bad, can we keep the nice ones? And so I understand why a lot of people 
don’t take their medication, because it’s actually sometimes a lot harder to 
be without your friends and to be with your enemies as well, it’s better to 
have them all than to have none. And I think, the medical model . . . I 
understand what they’re trying to do, they’re trying to make people normal, 
but they don’t take into account . . . that this is somebody’s narrative and 
these are characters in their narrative. And you can’t just . . . it’s like taking 
away their family, you know? It’s like you can’t do that and not have any 
repercussions of that . . .
 
     -- “Elizabeth,” 32, who lives with schizophrenia

Swinton J.  Medicating the soul:  Why medications needs stories.  Christ Bioeth 
2018;24:302–318
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